Beware of pension fraudsters
Safeguard your hard-earned retirement savings from COVID-19 scammers
Fraudsters are exploiting fears over the COVID-19 pandemic to target pension savers and investors.The Pensions
Regulator, the Financial Conduct Authority (FCA) and the Money and Pensions Service have issued a joint statement
urging people not to make rash pension decisions in the wake of the global pandemic, as criminals try to exploit public
fears over the market turmoil to dupe victims out of their cash.

Nearly one in ten over-55s fear they have been
targeted by suspected scammers since the launch
of Pension Freedoms, new research shows[1]. The
study found 9% of over-55s say they have been
approached about their pension funds by people
they now believe to be scammers since the rules
came into effect from April 2015.

MOST RECENT PENSION
FRAUD DATA CASES
Offers to unlock or transfer funds are tactics
commonly used to defraud people of their
retirement savings. Most recent pension fraud data
from ActionFraud, the national fraud and cybercrime
reporting service, shows 991 cases have been
reported since the launch of Pension Freedoms,
Some scammers have very convincing websites
and other online presence, which make them look
like a legitimate company. Always check with the
FCA to make sure they’re registered. Pension
scam victims lose an average of £91,000, according
to the FCA and the Pensions Regulator.

PERSUADING YOU TO TRANSFER
YOUR PENSION POT

authorised because they aren’t providing the
advice themselves, or claiming to be acting on
the behalf of the FCA or the government service
Pension Wise.
Scammers also design attractive offers to
persuade you to transfer your pension pot to
them (or to release funds from it). It is then often
invested in unusual and high-risk investments such
as overseas property, renewable energy bonds,
forestry or storage units. Alternatively, it could be
invested in more conventional products but within
an unnecessarily complex structure that hides
multiple fees and high charges, or it might even be
stolen outright.

DON’T LET A SCAMMER
ENJOY YOUR RETIREMENT
If you’re contacted out of the blue about your
pension, chances are it’s high risk or a scam. Be
wary of free pension review offers. A free offer
out of the blue from a company you have not
dealt with before is probably a scam. Should
this happen to you, please contact us.

Scammers will make false claims to gain your
trust – for example, claiming they are authorised
by the FCA or that they don’t have to be FCA-
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INFORMATION IS BASED ON OUR
CURRENT UNDERSTANDING OF TAXATION
LEGISLATION AND REGULATIONS. ANY
LEVELS AND BASES OF, AND RELIEFS FROM,
TAXATION ARE SUBJECT TO CHANGE. TAX
TREATMENT IS BASED ON INDIVIDUAL
CIRCUMSTANCES AND MAY BE SUBJECT
TO CHANGE IN THE FUTURE. ALTHOUGH
ENDEAVOURS HAVE BEEN MADE TO PROVIDE
ACCURATE AND TIMELY INFORMATION,
WE CANNOT GUARANTEE THAT SUCH
INFORMATION IS ACCURATE AS OF THE DATE
IT IS RECEIVED OR THAT IT WILL CONTINUE
TO BE ACCURATE IN THE FUTURE. NO
INDIVIDUAL OR COMPANY SHOULD ACT
UPON SUCH INFORMATION WITHOUT
RECEIVING APPROPRIATE PROFESSIONAL
ADVICE AFTER A THOROUGH REVIEW OF
THEIR PARTICULAR SITUATION. WE CANNOT
ACCEPT RESPONSIBILITY FOR ANY LOSS AS A
RESULT OF ACTS OR OMISSIONS.

